
Student Satisfaction and Priorities
STUDENT SATISFACTION INVENTORY™ RESULTS, ADMINISTRATION

N= Students 
(Number of completed surveys)

Student satisfaction is defined as “when expectations are met or exceeded by the student’s 
perception of the campus reality.” * Remember perception is reality!

Why does student satisfaction matter? 
Student satisfaction has been positively linked to: 

Priorities for  
Our Students
Matrix for 
prioritzing 
action: 

For more information, contact:

*Schreiner & Juillerat, 1994
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These are the top areas our students 
care about, where we are meeting 
their expectations. 
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Students attending their first choice 
institution are more likely to have 
higher satisfaction levels overall. 
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These items are the key areas to 
improve, based on the priorities of 
our students.** 
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It is important to understand why 
students enroll here.

The percentage of students saying  
the following factors were important 
or very important: 
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How satisfied are our students compared 
with students nationally? 

PERCENTAGE SATISFIED/ 
VERY SATISFIED 

NATIONAL LEVEL SATISFIED/ 
VERY SATISFIED 

How likely are our students to enroll 
again if they had it to do over? 

PERCENTAGE PROBABLY/ 
DEFINITELY YES 

NATIONAL LEVEL PROBABLY/ 
DEFINITELY YES 

Our Institutional 
Strengths

The Importance of 
Institutional Choice

Our Institutional 
Challenges

What Factors  
Influence Our  
Student to Enroll? 

Next steps on 
our campus: 

Bottom Line 
Indicators 

**These areas will be further explored with additional data analysis and conversations on campus to determine how to best 
improve the student experience.


	Text Field 2: Pacific Rim Christian University
	Text Field 3: 100
	Text Field 1: Spring 2020
	Text Field 42: Students can register for classes with few conflicts.  
	Text Field 43: Students do not feel free to express their ideas.
	Text Field 40: Students feel welcomed here.
	Text Field 41: The courses within majors are valuable.  
	Text Field 45: Not enough program courses available each term.  
	Text Field 39: Faculty are approachable and caring.
	Text Field 46: Student disciplinary procedures are not fair. 
	Text Field 38: Quality of instruction is excellent.
	Text Field 47: Help desired to identify financial resources to assist with cost.  
	Text Field 48: 1. Distribute findings to the campus constituency (students, staff, faculty, and board of directors).  

2. Staff teams review results and determine items that need follow up.

3. Student input is gathered to increase understanding of the challenges. 

4. Action steps are created and implemented to address challenges.

5.  Student satisfaction increases!  
	Text Field 49: 76.84%
	Text Field 52: 78%
	Text Field 50: 14.74%
	Text Field 53: 73%
	Text Field 55: 77%
	Text Field 57: 82%
	Text Field 51: 8.42%
	Text Field 54: 64%
	Text Field 56: 57%
	Text Field 58: 61%
	Text Field 59: Steven Hostetter, Vice President for Academic Affairs, stevehostetter@pacrim.edu
	Text Field 44: Involvement with Student Life & chapel team isn't positive.  


